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A.l.M. Mutual

Web Portal

YOUR SOURCE FOR UP-TO-DATE POLICY AND CLAIM INFORMATION

A.l.M. Mutual Insurance Companies’ web portal is specially designed to serve as a single
point of access for policy and claim-related information benefiting both our brokers and
policyholders. To access the Web Portal, log onto aimmutual.com and choose “Portal

Login” on the home page.

New users: Please contact

Kelly O’Brien-Plante at

kobrienplante@aimmutual.com

for login credentials.

BENEFITS

¢ View and download all policy documents,
including policies, endorsements, Injury
Prevention & Worksite Wellness reports,
cancellation and reinstatement notices

e View account payment summary and download
all policy billing statements

e View claim information and access adjuster
contacts, claim descriptions and claim status as
well as totals for incurred and paid claim amounts

FOR BROKERS

* Ability to submit & monitor applications online

* Manage a Book of Business through the agency
dashboard (provides an overall assessment of the
Book of Business on one page)

¢ View/download Commission Statements

* Review A.l.M. Mutual/agency/policyholder
contact information

* Request policy endorsements

* Run agency Book of Business reports and
policyholder reports (e.g., claim summary, loss
runs, accident/injury summary)
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